
Introduction to Library Public Services 

LIS 3002 

 Fall 2020    

Ms. Melony LeMay, Instructor 

 
 Catalog Description:  An introduction to the principles, 
practice, and procedures of library services to the public, 
including effective public service, reference, circulation, and 
programming 

 
 Course Objectives: Upon successful completion of the course, the 
student will be able to: 

•         Gain and articulate an appreciation of libraries and librarians 
through the lens of performing public service 

•         Understand the role and philosophy of public service in libraries 

•         View libraries as a venue for customer service 

•         Gain and articulate an appreciation of how information circulates 
in a library 

•         Gain and articulate an appreciation for how librarians refer 
information users to information 

•         Understand what it takes to identify, develop, and retain good 
library employees 

•         Understand the various library services, sources, and programs 



•         Understand library assessment, ethics, and security issues 

 
Instructor Contact/Class information: 

M-F 6:00-8:00 PM I will respond within 24hrs. 

mlemay@lsu.edu 

LIS 3002 is an online course. All class participation and course work 
are done through Moodle. 

Required Textbook: Evans, G. Edward, and Carter, Thomas 
L. Introduction to Library Public Services. 7thEdition. Library 
and Information Science Text Series. Libraries Unlimited. 
9781591585961 (hardback). 2009. 

 
 "This book introduces library support staff and volunteers to the nature, purposes, and challenges of 
library public services. Each chapter covers the role and philosophy of major functional areas of library 
public services, such as circulation, interlibrary loan, literacy instruction, and security. While examples and 
discussion emphasize US library practices and services, there is also material drawn from other English-
speaking parts of the world. Chapter summaries and review questions are included. This seventh edition 
reflects changes in the field since the last edition was published in 1999, especially changes related to 
technology and the Web. It contains four new chapters, on staffing and training for public service duties, 
customer service, special services programming, and assessment." - Reference & Research Book News 

mailto:mlemay@lsu.edu


 Course Requirements: To achieve these objectives, students are 
expected to: 

Commit up to 9 hours per week in some combination of discussion 
forum participation, readings, homework, and other assignments as 
specified in the syllabus. 

Turn in all assignments as specified in Moodle. 

 Read the assigned texts and selected items from the professional 
literature. 

Complete assignments as specified in the Moodle. 

Grading Policies: All assignments are due on the dates, indicated in 
Moodle, by 11:00 pm. Late work will not be accepted. 

 Grading Scale: 

       99-100%                A+ 

        93-98%                  A 

        90-92%                 A- 

        87-89%                  B+ 

        83-86%                  B 

        80-82%                  B- 

        77-79%                  C+ 



         73-76%                 C 

         70-72%                 C- 

        67-69%                  D+ 

         63-66%                  D 

         60-62%                  D- 

          0 -60%                   F 

Description of graded activities: 

Exams: 30% 

Exams will be essays taken within a specific timeframe on 
Moodle. The questions will address concepts, definitions of 
terms, and library procedures. The exam will be graded as a 
percentage correct. 

Final Exam: 25% 

A comprehensive final exam will take place within a specific 
timeframe on Moodle. 

 Homework: 10% x 2=20% 

Two homework assignments will be submitted through the 
Moodle course website. Each homework assignment is worth 
10% of the final grade. 



Capstone project: 10% 

This final homework assignment integrates various aspects of 
collection development together 

Discussion Forums: 15% 

Weekly Moodle conversations (much like with social media) 
where each student reads the entire weekly reading prior 
to the discussion, then discusses key concepts in an appropriate 
and professional manner, delivering effective grasp of the 
readings and integrating an effective library vocabulary. 
Uninformed, plagiarized, inappropriate/unprofessional, or 
careless posts are not acceptable. 

 Required for this course. All book titles are to be italicized. 

 Example: She has read the book Gone with the Wind many 
times. 

Required to use a 12 pt size font, Times New Roman or Calibri 

All submission titles are to be in this format: Lastname 
Firstname _assignment name 

Example:  LeMay Melony_assignment 

 

 LSU Student Code of Conduct 



The LSU student code of conduct explains student rights, 
excused absences, and student expectations. Students are 
expected to abide by these, which can be accessed 
at students.lsu.edu/saa/students/code. Any violations of the 
LSU student code will be duly reported to the Dean of Students. 

 Statement on Academic Misconduct: All work submitted for 
this course must be your own work. In accordance with 
University policy, academic misconduct will not be tolerated. All 
students are required to know and abide by the University’s 
Policy for Academic Integrity and the LSU Code of Student 
Conduct. A copy of these documents may be found 
at lsu.edu/judicialaffairs. As future librarians and information 
professionals, plagiarism, in particular, is not only academic 
misconduct, it is professional misconduct. 

Information for Students with Disabilities: LSU policy requires 
a student who claims disability status to make a formal request 
for accommodation through the Office of Disability Services, 
115 Johnston Hall, (225) 578-5919. This office provides the 
necessary evaluation and recommendations to ensure full 
participation in the course. For more information, go 
to lsu.edu/disability. 

Academic Succes 

The primary ingredients of your academic success are attending 
class, managing your time efficiently, taking good notes, and 
practicing effective critical thinking and professional 

http://www.lsu.edu/students/saa/
http://lsu.edu/judicialaffairs


communication skills. LSU has a variety of excellent resources 
that will assist you in developing these skills. 

Center for Academic 
Success (students.lsu.edu/academicsuccess). The CAS offers 
guidance on what learning strategies are best suited to your 
talents, tutoring in the basic subjects, and workshops on a 
variety of topics, from note-taking to time management. 

Communication Across the Curriculum (cxc.lsu.edu) assist 
students in developing the communication skills necessary for 
academic and professional success. 

LSU Olinde Career Center (students.lsu.edu/careercenter) can 
assist you in choosing a major and a profession that best suits 
your talents and passions and help develop a four-year career 
plan to ensure success when you graduate from LSU. 

 
  


